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CIRCULAR-

All Schools/Special CentresiCentres d the University are hereby informed-that the

Academic Council, vide Resolution No,3(iii), in its 145th (B) meeting held on 18'05.2018 has

resolved to approve the amendments in point nos.3 and 4 of Sub'clause (a) "lndividual

Grievances,''under Clause "'B' Students Grievances other than those pertaining to

hostels and evaluation" of the Rule "S12 Grievance Redressal Mechanism for Students"

uf the Academic Rules and Regulations of the University, as under:

Sub-
Glause
No,(a) of
Glause
(B) of
Rule 512

Existing Clause Amended Clause

Every Centre shall have teachers

appointed as staff advisers to look after the

oroblems of students in the Cenhe' The

comolaint of a student will flrst be referred

to the students' Staff Advisor in the Centre.

The students' Staff Advisor shall after

looking into the cornplaint, dispose it off at

his level.

No change

A student not satisfied even with the No change

30tt May 2018

A student not satisfied with the

decision of the Centre may appeal to

the Committee consisting of the

Dean of the SchooliChairperson of

the Special Centre who should chair

the Schooi Level Grievance

Committees and the Dean of the

School/Chairperson of the Special

Centre rnay nominate two members

of their School/Special Centre for the

sard Committee. This Committee

'1.

solution suggested by the Staff Advisor

may approach the Chairman of the Centre

who will give his/her decision within "
of 4 weeks.

Fstudent not satisfied with the decision of

the Centre Chairman may appeal to the

Committee consisting of Dean of the

School and two other persons nominated

bv the Vice-Chancellor ^from within the

University. This Committee shall be

Standing Committee for each Schcol'

shall be Sta Committee for



tn case of Scienc,e Scnools, there shall

only be two tier meihanism. The Dean of

the Science School shall act like Centre

Chairperson in the matter of disposing off a

complaint. The appeal against the decision

of ttie Dean shall lie with the committee

consisting of Rector and two persons

nominated by the Vice-Chancellor within

the Unlversil

The decblon of the Standing Cotnmitteer of

the Dean mentioned in 3 above ;tnd the

Committee of the Rector in the case of

Science Schools mentioned in 4 above

shall be final.

All Deans of the Schools/Chairpersons of the Special Centres are requested to kindly

take necessary action as per the above amendments'

This issues with the approval of the competent authority'

L All Deans of the schools/chairpersons of the spl centresichairpersons of the centres

2. Dean of Students

3, AllProvostsMardens
4. OSD to VC

b. pS to Rector-l/Rector-ll/Rector-lll/RegistrariFinance officer/CoE/Director (ClS)

6. JR/DR/AR (Administratlon/Admissions/lHA

7. Consultant(Acad.lll)
8. President, JNUTA/JNUSU

9 f-governance Cell/ClS - with the request to upload the Circular in the JNU website

1 0. Notification File/Concerned file'

To

each School/SPecial Centre.

Most of the issues related to the

Schools/Special Centres should be

first resolved at the School level'

ftr=---=--------e appeat against the decision of

the School Level Committee shall lie

with the University Level Committee

and the Rector-l shall be the

Chairperson of the University Level

Ccmmittee and two members

nominated by the Vice-Chancellor

within the UniversitY.

tfre Cecision of the Standing

Cummittee mentioned in 3 above

and the Conrmittee in 4 above shall

be final.



-9-

ascertained on the basis of their

('l,rrr:.t.''ll' Strtclcttts GI'ievatrces otlter

iul.a S l2 "Gt'icvance Iledressal

-(Actr-<4 
. Joilt ]!c gis t ra r/Ad rn iss ion)

of Sub-clause (a) 'llndividual Grievances" of

than those pertaining to Llostel and Evaluatiorl

Mechattisnr fbr Sttrdents", as givell under:-

Amended Clausellxisting Clattse

Iivery Centre shall have teachers

appointed as staff advisers to look

after the problems of studerrts in the

Centre. The cornplaint of a student

will fir'st be referred to the students'

Staff Advisor in the Centre. The

students' Staff Advisor shall after

looking into the complaint, dispose

it off at his level.

A str-rdent not satisfied with the

solution suggested bY the Staff
Advisor tnay approach the Chairman

of the Centre who will give his/her

decision within a of 4 weeks.

A student not satisfied with the

decision of the Centre Chailman

rnay appeal to the Committee

consisting of Dean of the School and

two other persons nominated by the

Vice-Chancellor from within the

University. This Cornmittee shall be

Standing Cornrnittee for each

School.

A student not satisfied with
the decision of the Centre

rnay appeal to tlte Comlnittee
consisting of the Dean of the

School/Chairpetson of the

Special Centre who should

chair the School Level

Grievance Comtnittee and

the Dean of the

School/Chairperson of the

Speoiai Centre maY noininate

two 'members of their

School/Special Centre for the

said Committee. This

Committee shall be Standing

Committee for each

School/Special Centre.

Most of the issues related to

the Schools/Special Centres

should be first resolved at the



r0-

In case of Sciertce Schools, there

shall only be two tier mechanism"

The Dean of the Science School

shall act like Centre Chairperson in

the rnatter of disPosing off a

complaint. The aPPeal against the

clecision of the Dean shall lie with

the comtnittee consisting of Rector

and tlvo pefsons nominated by the

Vice-Chancellor rvithin
University.

fn. decision of the Standing
(lornmiftec of the Dean tnentioned

irr 3 above and the Committee of the

l{cctor in the case of Science

Schools tnentioned in 4 above shall

(Action: CoE & Assistant Registrar/Evaluation)

.1(ix) Agrcenrent of cooperation (Aoc) between School of sanskrit and Indic Strrdies, JNU

and centre for Indic Studies, lndus tJniversity, Ahnradabad for promoting

oooperation in Education and Academic Research in Indian knowledge system (lKS)

and associatecl clisciplines (Anncxure -V)'

(Action: CoE & Assistant Rpgistrar/Evaluation)

School of Biotechnology, for offering 'Massive

through SWAYAM Portal for M.Sc' Chernistry

stutlents under the aggis of UG and;

Resolved to approve the proposal of the School of Biotechnology for offering

.Massive open online course (MOOC)' through swAYAM Portal for M'sc'

chemistry under the aegis of UGC. UGC letter of shortlisting, consent letter from the

Registrar, JNU and M.Sc. Syllabus are as at (Annexure - VI!'

(Action : Assistant Registrar/Collaboration)

','l'/ 
/

3&\,,. Modification in the existing 526 of Acadernic Rules and Regulation of the University

\Z tn. Rtt.nOunce of the Students in the dniversity as given in Annexure - VI'

Consiclered a proPosal of the

Open Online Course (MOOC)'

The appeal agaiPst the

decision of the School Level

Grievance Committee shall

lie with the UniversitY Level

Grievance Comrnittee and

the Rector-I shall be the

Chairperson of tlie

University Level Grievance

Cornrnittee which will have

two members nominated bY

the Vice-Charlcellor irotn

within the UniversitY'

The decision of the Standing

Comrnittee nrentioned in 3

above and the Cornririttee in

4 above shallbe final.

(Action: Director, CIS/ Deans)


